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Please see below our terms and conditions specific to Afternoon Tea at Millets Farm. Additional terms
and conditions relating to Millets Farm Centre as a whole can be found on our website under FAQ’s.

Booking conditions:

e Afternoon tea prices are per person.

e Afternoon Teas are served in our quiet room. Groups with children are welcome. However, if
your group includes children we will serve you in one of our family areas.

e A table will be reserved suitable in size for the number of Afternoon Teas booked, we are
unable to reserve spaces for those not enjoying one of our Afternoon Teas, with the exception
of children.

e Special dietary requirements can be accommodated but please provide details at the point of
booking and we will be in touch to discuss further if needed. Please note we are unable to make
substitutions for personal preferences.

On entry:

¢ You will be seated by one of our team upon arrival, so please ensure you have your booking
name ready.
e Please arrive promptly for your reservation.

What if we can’t make our booking?

e Ifyou need to change your booking with more than 48 hours’ notice, please email
restaurantenquiries@milletsfarmcentre.com

e Ifyou cancel your booking with less than 48 hours’ notice we will be unable to offer a refund or
move your booking as ingredients will have been ordered to fulfil your order. We can however
offer your afternoon tea to take away or you can send different people in your place.

e Ifyou need to cancel with <48 hours’ notice please call (01865) 391169 to notify us of a
cancellation as an email may not be picked up in time.

o For full allergy and ingredient information please email:
restaurantenquiries@milletsfarmcentre.com

Other:

o Allergy Statement: Whilst we do our best to reduce the risk of cross-contamination, all our dishes
are prepared in a kitchen that handles allergens and therefore, unfortunately we can never 100%
guarantee any dish will be free from traces. Please let us know when booking if a member of your
party has a food allergy, so we can take extra care.
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