
This access statement does not contain personal opinions as to our suitability for those with access 
needs but aims to accurately describe the facilities and services that we offer all our guests/visitors. 

Access Statement for Millets Farm Centre 

Introduction 

Millets Farm Centre is a family friendly attraction, open 7 days a week. The site includes: 

 Farm Shop 

 

Garden Centre 

 

Restaurants 

 



Retail concessions 

 

Playbarn 

 

Falconry Centre (Millets Wildside) 

 

 

 

 

 



Farmyard Golf  

 

Animal Walkway 

 

Children’s play area, and plenty of outdoor space. 

 

There are also seasonal attractions such as pick your own fruit fields (PYO) and the Millets Maize 
Maze. 

Millets Farm Centre are a part of the Visitor Attraction Quality Assurance Scheme. 

We look forward to welcoming you. If you have any queries or require any assistance, please phone 
01865 392221 or email enquiries@milletsfarmcentre.com 



Pre-Arrival 

• Train transport - Didcot Parkway or Oxford train stations are both approximately 20 minutes 
away; however, there is no direct public transport from these stations to the site.  

• Bus transport - Pullmans Coaches have an X15 service travelling from Abingdon and Witney 
to Millets Farm Centre daily. Please see our Visitor information page (how to find us) for 
more information on bus times.  
 

As the site is situated along the A415 there is easy access to vehicles (inc. bicycles) however, no 
paved walkways at the site entrance.  

 

 
 
 

Wheelchairs are available for customer use at the entrance to the restaurant and garden centre. 
These can be reserved by calling the Farm Shop on 01865 392209. 
 

 



Car Parking 

All our on-site parking is free, and there is space for over 800 cars. Disabled spaces are available for 
all blue badge holders and are situated closest to our main attractions – the farm shop and the 
garden centre. You can find disabled parking bays at the end of each row. There are also disabled 
parking spaces located in the car park next to Sprouts Playbarn. 
 

   

The main car park and disabled bays are on a flat, concreted surface. The overflow car park, located 
by the Maize Maze, is grass.  

 

Main Entrance / Reception  

There is no main reception for the site. Each area (farm shop, garden centre, Pick Your Own etc.) 
have their own step-free entrance. 

There is a step-free entrance and exit from the farm shop with automatic doors (approx. 
56"/1423mm) to allow easy access to those with mobility difficulties and/or are wheelchair users.  
 



 

The site, as a whole, is step-free with level ground. There are, however, areas which are graveled, 
paved, concrete and grass. Information signs are located around the site, where appropriate, to 
indicate uneven or slippery ground. 

 

 

All inside areas are well and evenly lit with indoor lighting. All outside events and displays rely on 
natural lighting. 
 

 

 

 



Attraction (displays, exhibits, rides etc.)  

Displays on site such as daily falconry displays use microphones for amplified sound.  

All information boards such as farm animal information have large clear print written in an 
understandable manner, suitable for a young audience.  

 

 

There are benches situated around the site for resting.  
 
 

 

Floor surfaces vary depending upon the attraction, for example, the falconry (Millets Wildside) has a 
graveled pathway whereas the Maize Maze and PYO fields are on grass fields.  
 

 

 

 

 



Public Toilets 

There are male, female, and unisex disabled toilet facilities situated across the site. These can be 
found in the garden centre, restaurant, Sprouts Playbarn, outdoor play area and the toilet blocks 
situated adjacent to the farm shop. These are all step-free.  
 

 

Toilet areas have sinks with taps which are "push" operated, along with automatic hand dryers 
and/or paper towels.  

Toilets have anti-slip laminate flooring.  

The disabled toilet in the toilet block has a door width of 35"/889mm and space for a wheelchair to 
the left of the toilet (facing). The height of the toilet, from floor to seat, is 20.5"/521mm. There is 
also a red alarm chord if assistance is required whilst in the disabled toilet.  

Vertical handrails are fitted to the left of the toilet and either side of the sink, also there is a fixed 
hand rail to the right of the toilet and a 'pull down' rail to the left.  

 

 

The disabled toilet within Sprouts Playbarn has handrails and a red alarm chord if assistance is 
required. 



   

 

The Farmhouse kitchen restaurant has various Disabled toilet facilities. Including a room equipped 
with an adult-sized adjustable changing bed, a privacy screen and disabled toilet facilities. This room 
is opened using a RADAR key or by asking for assistance from a member of staff.  

  



Other Farmhouse Kitchen Disabled toilet: Equipped with handrails and a red alarm chord if 
assistance is required. Baby changing facilities are also available.  

 

 

Outdoor disabled Toilet. Located next to the children’s play area. This toilet has ramp access, 
handrails, and a red pull alarm for assistance. Baby changing is also available. The floor surface 
leading up to this facility may be uneven. 

 

 



Disabled toilet Outside Farmyard Golf. This toilet has ramp access, handrails, and a red pull alarm for 
assistance. Baby changing is also available. 

 

Catering  

• The restaurant has a step free entrance and level tiled flooring. 

 



• Within the restaurant there are walkways wide enough for pushchairs and wheelchairs. 
 

 
• There are a variety of seating options with a clear height of 28"/711mm underneath the 

majority of tables.  

• Crockery colours contrast with table colours for clearer visibility.  

Shop(s)  

• The Farm shop is accessible through automatic doors with a step free entrance and exit.  

• Floor surface is tiled throughout with aisles large enough for wheelchairs and pushchairs.  
 

 



• Counters are at a height where most items can be seen from low or high levels.  
 

 
• There are both high and low shelves however; staff members are available to give assistance 

if required. 

   
• There is no background music in the farm shop.  

 

Grounds and Gardens 

• The grounds which customers have access to are largely grassed areas, paved and/or gravel 
with a barked child’s play area.  

 
• The ground is generally level however; there may be some small natural ramps and uneven 

flooring where extra care should be taken.  



 

 
• Seating is available at regular intervals throughout the site  

 

 
• Footpath widths are suitable for wheelchairs and pushchairs.  

 

Additional Information 

• All signs are of a standard size with standard print.  

• In an emergency evacuation, staff will be available to make everybody aware of the situation 
and aid in evacuation of the site.  

• Assistance dogs are welcome around the whole site.  

• The overflow car park field is available to exercise dogs. Pets; however, are not permitted in 
the pick your own fields or maize maze.  

 
• Signs around the site have either a white background with black writing or a bottle green 

background with white writing.  



 

Future Plans 

• None at present.  

 

Contact Information 

Address (Inc postcode):  Millets Farm Centre Kingston Road Frilford Nr Abingdon OXON 
OX13 5HB 

Telephone:  01865 392221 

Email:  enquiries@milletsfarmcentre.com 

Website:  www.milletsfarmcentre.com 

Hours Of Operation:  9am - 6pm  

Local Public Transport:  15 bus service plus free Tappins bus service on Tuesdays  

 
 


